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Getting here:
Our Edinburgh office is located in the New Town at 9 Howe Street,
EH3 6TE.

By bus and tram
Bus routes 24, 29 and 42 all stop on Howe Street (Heriot Row and SE
Circus Place) whilst bus routes 23 and 27 stop on Dundas Street
(Abercromby Place) which is a 5-minute walk from our office.
Princes Street tram stop is approximatively a 15-minute walk from our
office via Frederick Street. There is also a tram stop close to St Andrew
Square which is a 15-minute walk from our office.

By train
The nearest train station is Edinburgh Waverley, which is about a
15-20 minute walk from our office. When you come out of the train station
walk along Princes Street until you reach Frederick Street on your right.
Turn right into Frederick Street and walk straight on across George Street
and Queen Street until Frederick Street becomes Howe Street.
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Car parking
On street parking is available although it can be busy during the day
after 8am. Spaces are usually available after 4pm. This service is
chargeable through payment meter. On the main road directly outside of
our office there is a stepped kerb.
There are parking spaces on Heriot Row and Northumberland Street.

Taxis
The nearest taxis rank to our office is approximately a 5-minute walk via
either Frederick Street (at closure of the junction with Princes Street) or
Dundas Street (South of Eyre Place). If you need a taxi to leave from our
office, you can ask a member of staff to call one for you.

Office Opening Times
Our Edinburgh office is staffed mainly from 9am to 5pm, Monday to Friday
(except on Public Holidays).
Outwith these times the building is used for counselling appointments and
hosting a number of events.
Our office phone lines are open on a Monday and Friday from 9-5pm. On
Tuesday, Wednesday and Thursday staff will pick up and respond to
answer machine messages throughout the day. You are encouraged to
leave a message on our answering machine.
It’s not possible to drop into our office, but we offer a Drop By session
every month. At this session, people can visit our office, speak with a staff
member and find out more about the events and services that we offer.
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Access within our office:

Our office has five stone steps from
street level with a landing a further
step to the doorway. Please be
aware that Howe Street has a 10%
slope running down.
There is no ramp available to the
main doorway.
Many of our events are held
outside of our office in accessible
venues. Our booking system allows
you to let us know about any
specific access requirements.

Main door
To access our reception area, push
through the first door and then ring the
bell at the second vestibule door. A
member of staff will come and greet
you.
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Ground floor
Reception
Reception is situated on the
ground floor of the building. The
floor surface is carpeted throughout
and the area is evenly and well-lit.
Please state to our member of staff
the reason for your visit so that we
can guide you.

Rooms
Events hosted at our office take place in The Hub and Training Room.
The Hub is situated on the ground
floor of the building, on the right
hand side (second door) of
reception. The floor surface is
carpeted. The room comprises of
comfortable sofas and chairs can
be added if the level is too low. The
area is well-lit with overhead and
natural lighting.

The Training Room is also
situated on the ground floor, on the
right hand side (first door) of
reception. The floor surface is
carpeted. The room comprises of
large tables and chairs. The area is
well-lit with overhead and natural
lighting.
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Toilets and Changing area
A double cubicle toilet is located
on the ground floor (straight passed
reception) with one accessible
toilet. The doors are light-weighted
and open inward. The area is welllit with bright overhead lighting.
The flooring is in grey vinyl.
Unfortunately, there is no
emergency toggle within both
toilets. Its possible to use the
downstairs toilet as a changing
area.

Basement - Our office is based in a traditional tenement building. It
doesn’t comprise of an elevator or ramps to go down the basement.
Access to the basement floor is
through a set of 2 stairs all covered
in carpet.
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The basement is where our counselling service and art therapy sessions
are delivered, in the Meeting Room and Syndicate Room.

Rooms
The Syndicate Room is the first
room located on the left of the
stairs. It comprises of two sofa
chairs that can be arranged if the
level is too low. The floor is
carpeted and the room is well-lit
with overhead and natural
lighting.

The Meeting Room is the
second room located on the
left of the stairs and on the
right hand-side of the corridor
(opposite the Syndicate
Room). It comprises of one
large sofa and 2 comfortable
armchairs (chairs can be
arranged if level is too low). At
the back of the room is where
art therapy sessions take
place with a large desk space
and art materials. The room is
well-lit with overhead and
natural lighting.
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Garden
It is possible to relax in our garden area which has
been nicely renovated by our volunteers. Access
to the garden is through the basement fire exit
door after the Meeting Room. There is a set of
steep stairs before accessing the garden.

Toilets
There are four more toilets located
in the basement, on the right handside after coming down the stairs.
The flooring is in grey-vinyl and
lights switches are situated next to
the doors which open outward.

We have a further changing space in our
basement.
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Other frequently used venues:

LifeCare Centre
A multi-level, fully accessible venue located at 2
Cheyne Street in Stockbridge.
www.lifecare-edinburgh.org.uk

Walpole Hall
A fully accessible venue located next to St
Mary’s Cathedral on Palmerston Place in
the West End.
Directions

Serenity Café
A wheelchair accessible café and venue hire
located at 8 Jackson’s Entry in the Old Town.
www.serenitycafe.co.uk
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Safe Space Commitment:
All our services and events are delivered under a Safe Space Commitment
actively upheld by our staff and volunteers. A Safe Space is somewhere
that everyone feels welcome, respected and comfortable with being who
they are. This includes people who access our services, volunteers,
community group leaders and staff.
To create this we are all expected to:







Listen to each other
Allow everyone to have a chance to speak
Only share information that we are comfortable sharing
Respect other people’s limits, boundaries and confidentiality
Ask someone if we are not sure of their limits and boundaries
Think about the impact of our words, assumptions and actions
upon others
 Speak respectfully about others whether they are present or not
If I feel the safe space commitment has been broken, how can I respond?
 If you feel able to, respectfully tell the person or people involved that
you feel that they are breaking safe space, explaining to the person
why
 Tell staff, volunteers or community group leaders about how you are
feeling (either at the time or when you feel able to e.g. by email or
phone)
What happens if I find it difficult to uphold the safe space?
 Listen respectfully if someone tells you that you are making them
uncomfortable and try to change your behaviour
 Ask staff, volunteers or community group leaders if you don’t
understand expectations
 If you feel unable to speak about your difficulties in the moment then
you can leave the room
 Ask staff or volunteers for support
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How to use our Programme:
Navigation:
The booklet is divided into an Edinburgh and a Glasgow section:

Some of our social events are part of a specific programme strand which
you can identify through a color-coded system:
LGBT Headspace
Rainbow Families Project
Mental Wellbeing Project

Trans Support Programme
LGBT Age
Community Groups

Each programme strand are detailed on the 2nd page of the booklet with
relevant contact details.
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Symbols:
Indicates that the event is held in a fully wheelchair accessible
venue. We aim to accommodate whenever possible so don’t
hesitate to contact us to discuss your access needs.
Indicates that the event is accessible to people of any age
(including children), otherwise all events are for those aged 16
or above.
Indicates that British Sign Language (BSL) interpretation is
available at the event if required. Please get in touch with
relevant staff via the contact details provided for the event.

How to book events:
Where the event states ‘booking essential’, it is required to book your
space by either registering your contact details via an online booking form
with the link that will be provided in the event details, or by contacting the
relevant staff member via email or phone.
Where the event states ‘booking preferred’, it is helpful to know if you are
planning to attend and event so we can cater accordingly, but you can also
just turn up.
Where no booking information is provided, you are welcome to turn up on
the day of the event.

Alternative format:
If you require the programme in an alternative format to make it more
comfortable for you to read (including large format, layout, contrast, etc)
please do not hesitate to contact us to discuss your needs:
0131 523 1100

admin@lgbthealth.org.uk
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Alternative language:
If English is not your first language and you need to view the programme in
a different language, there are several options for you:
You can subscribe to our newsletter ‘Villages Voices’ via
www.lgbthealth.org.uk/subscribe to receive updates on monthly events.
Once ‘Village Voices’ arrives in your inbox, you can click on the ‘Web
Version’ of the newsletter which will allow you to translate the content
into another language.
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Finally, you could get in touch with us to ask for a word version of the
programme so you could then translate it using an online software such
as Google Translate:
0131 523 1100

admin@lgbthealth.org.uk

Providing Feedback
To provide feedback about this Guide or about accessing our services then
please email admin@lgbthealth.org.uk
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