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Chairôs Foreword 

 
 
 

 

 
As Chair of the Board of Trustees over 2017/18, Iôm delighted to append 
my foreword to this report, which highlights another year of strong 
delivery that has made a tangible difference to the lives of LGBT people 
in Scotland. There have been a number of highlights, including our 
community development work; the deepening and strengthening of 
partnerships and the establishment of new ones; the increasing number 
of people accessing our services and ï most importantly ï our ability to 
reach into and work with communities with empathy and humanity to 
help improve their lives. 
 
This year has posed challenges for us, with the organisation seeing 
some good work come to an end and important restructuring taken 
forward to ensure our sustainability. And we have also seen some 
fantastic successes, with new projects coming on stream that will help 
us to explore new and emerging areas.  

 
On behalf of the Board of Trustees, I'd like to place on record my sincere thanks to the Chief Executive, 
the staff and volunteers - their commitment to delivering better outcomes for LGBT individuals and 
communities in Scotland continues to be an inspiration. It is their energy, tenacity and optimism that 
helps drive the work of the organisation forward. 
 
Our Board has been relatively stable over the past few years, and we now looking to freshen that mix 
with an injection of new perspectives and experiences through the recruitment of new Trustees in the 
coming months. My thanks to all those Trustees ï those who have more recently joined, been with us 
for many years, and continue to give up their time to make such a valuable contribution. I am sad to 
say that this will be my last annual report ï following nearly a decade on the Board, I am moving on. I 
have no doubt whatsoever that the Board ï and my successor ï will continue to play an important role 
in supporting the organisation as it moves into the future. Exciting possibilities await which weôre in an 
excellent position to harness. 
  
LGBT Health and Wellbeing has a critical role to play in addressing the very real health inequalities that 
continue to persist amongst LGBT communities in Scotland, and we will continue to strive for better 
outcomes for LGBT people. We look forward to working with everyone to take forward our ambitions 
over the coming year. 
 
Trevor Owen 
Former Chair, Board of Directors 
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Chief Executiveôs Foreword 

 
 

 
 

This year LGBT Health and Wellbeing turned 15! When we 
started back in 2003, Scotland was a markedly different place for 
LGBT people than it is today.  
 
Back in 2003 there was no legal recognition of same-sex 
relationships, and no way for transgender people to change their 
legal gender. What positive changes these 15 years have 
brought, including the 2004 Gender Recognition Act civil 
partnerships in 2005 and in 2014, at last, Equal Marriage.  And 
more change to come, with the Scottish Government now 
consulting on further reform on gender recognition, a process 
weôve been keen to support and enable our communities to 
contribute to.  
 
And, perhaps most importantly, weôve seen public attitudes in 
Scotland shift enormously, as our country continues on its journey 
towards becoming more tolerant and comfortable with diversity.   
 

However, it is clear that our work is not yet done. Many barriers still exist to LGBT peopleôs full 
participation, and health and wider inequalities continue to stand in the way of individuals achieving 
their full potential.  
 
The demand for our services has certainly never been higher. And weôve seen our programmes 
continue to evaluate very strongly. As some of the quotes in this report testify, many individuals  
report our programmes provide a real lifeline, enabling them to feel affirmed, empowered and  
part of a community.  
 
For LGBT Health as an organisation, it has been a year marked by considerable financial challenges 
and constraints. However, in the face of this, thanks to the tremendous commitment, energy and hard 
work of our fantastic staff and volunteer teams, we have managed to deliver more activities and 
engaged with a greater number of individuals than ever before. It has been particularly encouraging to 
see the ongoing development of our services in Glasgow this year, as our programmes become more 
established and are increasingly touching the lives of more community members.  
 
Another change over the last 15 years has been the increasing evidence base around the health and 
wider inequalities of LGBT people. Having this evidence helps us be more influential. Using the 
research, together with what we hear from the thousands of people we reach, enables us to 
increasingly provide a strong, informed and credible voice for the interests of LGBT people.  
 
Building on that, this year we have been able to continue to consolidate our strategic work, particularly 
in relation to our engagement with the Scottish Government and other key partners around mental 
health, transgender wellbeing and older people.  
 
Our organisation too has been on a journey over the last 15 years. It has been an immense pleasure 
and privilege to have been at its helm for 10 of those years. I am confident that, whatever the next 
years may bring, we are well placed to continue to play a key part in addressing inequality and 
promoting the health, wellbeing and equality of LGBT people in Scotland.  
 
Maruska Greenwood 
Chief Executive  
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Introduction  
 
 

 
LGBT Health and Wellbeing promotes the health, wellbeing and equality of lesbian, gay, bisexual and 
transgender (LGBT) people in Scotland. We provide support, services and information to improve 
mental and emotional wellbeing, reduce social isolation and promote community inclusion. 
 
 
LGBT Healthôs strategic objectives, as outlined in our Strategic Plan, are to: 

  

¶ Build capacity to achieve better health and wellbeing within the LGBT community 

¶ Develop the ability of services to respond to the needs of LGBT individuals  

¶ Build collaborative partnerships 

¶ Build a positive, proactive organisation. 

 
 

 
 

 
 
 

The organisationôs key objectives are to: 
 

¶ Provide a programme of activities which 
tackle the life circumstances that 
contribute to the ill-health of LGBT people 
 

¶ Reduce levels of isolation and social 
exclusion experienced by LGBT people 
 

¶ Strengthen the capacity of the LGBT 
community to promote the health of 
individuals 
 

¶ Support individuals to adopt and sustain 
healthy lifestyles 
 

¶ Ensure that LGBT people have equity of 
access to mainstream health services and 
information responsive to their needs. 

 

 

 
 
 
 
 

 

Some of the key organisational achievements and developments over 2017-18 are highlighted in this 
report, together with some of our plans to build on those successes. 
 
* Quotes used throughout this report are taken from our November-December 2017 Service Evaluation and from other written 
feedback received over the course of 2017-18.  
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Our Work with LGBT People  
 
 
 
Over 2017-18 the organisation engaged with a large number of LGBT community members across our 
mental health, social, trans, family and 50+ programmes in Edinburgh and Glasgow:  
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 

 

 

 

 
 
 
 
 

 

 

 
 
 
 
 

 
Beneficiary numbers continue to increase significantly across many of our programmes, largely  
due to the growth in service delivery in Glasgow, as our projects become more established and 
embedded there.  
 
Calls to our national LGBT Helpline saw an increase of 10% over this 12 month period. 16% more 
people accessed our one-to-one support and attendance at our groups and events was up 11%.    
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LGBT Helpline Scotland  
 

 
 

 

 
Our national helpline provides information, 
support and referrals in relation to sexuality 
and coming out, gender identity, relationships, 
sexual health, community safety and emotional 
wellbeing issues. The service is co-funded by 
NHS Lothian and the Scottish Government. 

 

 

 
 

Now in its fifth year of providing a Scotland-wide service, the helpline saw its calls increase by 10%. A 
total of 1,155 calls were answered (up from 1,049 in the previous year); 3 out of 4 of these calls 
involved emotional support. In addition to answering calls, the team also provide support via email and 
through online profiles on Grindr. These enable us to target support at men with concerns around 
sexual health. 142 enquiries were responded to online.  
 

 
 
 

In addition, scoping has been undertaken to 
pilot a new online chat service, which will 
launch later in 2018. It is hoped this will  
further support engagement, particularly for 
transgender people, as online support can 
avoid worry about being misgendered. 
 
The helpline service is delivered two days a 
week (Tuesdays and Wednesdays, 12 noon  
to 9pm) by a part-time Helpline Coordinator 
supported by sessional staff and a team of  
up to 10 trained and dedicated volunteers.  
 
In order to achieve its national reach, the 

helpline is promoted via posters and fliers 

which are widely distributed, from universities  

to older peoplesô services. We ensure the 

helpline information is available on health, 

mental health and LGBT websites and social 

network sites, as well as being advertised 

prominently in all the organisationôs various 

communication tools, such as our e-bulletins. 
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LGBT Community Programmes  
 
 
Our social programmes provide LGBT people with opportunities to meet with peers away from the gay 
commercial scene. The organisation now provides a vibrant LGBT Social Programme in both 
Edinburgh and Glasgow, which also supports a range of local affiliated community groups.  
 
 
 

 Edinburgh Community Programme  

 
 
Our year-round programme of social activities, events, volunteering and capacity-building support to 
community groups in Edinburgh continues to be supported through core funding from City of Edinburgh 
Council and NHS Lothian.  
 
 

The programme of community social events, 
which is delivered with the support of a 
volunteer Events Team and a small team of 
sessional workers, includes some annual 
fixtures, such as our Pride Breakfast, Summer 
Fete and Winter Concert, alongside events like 
Menôs Film Nights and Non-Binary Socials.  
  

 
  

 

 

 
 
 

 
 

Quarterly community discussion evenings 
provide a platform to discuss community 
issues. These are delivered in collaboration 
with a range of partners able to contribute on 
the specific topic. This yearôs evenings were 
focused on LGBT peopleôs experiences of 
education, both past and present, LGBT 
identities in the D/deaf community, and  
equality and inclusion in primary education.   

 

  

  
 
 
This year saw a greater focus on increasing access to our events, including through collaboration with 
Deaf Action, Enable, Inclusion Scotland and Get2gether. 


